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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4744974
Dated/feaisn : 06-03-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-03-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-03-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@31&a & 1A

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

Office Name/#rR—ater & =TdA

Neigrihms, Shillong

Total Quantity/gel AT

1

Item Category/#ig Bl

General Operating Table (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 13 Lakh (s)
I 3R (3 ast &)
OEM Average Turnover (Last 3 Years) i 13 Lakh (s)
SuaoT fadtar & 3 ei3eR (31T 3 anf @)
Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw 3 Year (s)
AT ford 3rgHa & ag
MSE Exemption for Turnover/ei3iieR & fau v
es
THATHS P T WH &
Startup Exemption for Turnover/ a3k & v
es

T wIé3m & ge wE ¥
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Bid Details/f5 faaor

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Required

Past Performance/fRd ycdie 30 %
Bid to RA enabled/fRs & Ra¥ =R afssar f6am | No
Comprehensive Maintenance Charges Yes

Type of Bid/@3 & yaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dalidhl FgAihed & |2 Days
aNIa cepelidh! TUEIHIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igafad s iea 4000000

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

EMD Detail/3uaE faaror

Advisory Bank/Tgargsi{r §&

Bank Of Baroda

EMD Amount/sTadr I

80000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §&

Bank Of Baroda

nfaa 3afa (@@a).

ePBG Percentage(%)/sdst ufaerd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./si# &Y rdf & AT STASN Fe & sToh

faeT & Fafa heard) & T s & @y & gaAfda geards

TEgd e &

THTHS IR & HAINT dhad a3 & fow fAfAatar aar Jarsif & forw dar gerar SuaAst & g & T &1 cqrarRAr &t 58 Aifd &
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W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wss) 3iR Turea
JATA T, ST TE A eIl &, et & gy 7 gt arfeu)

Beneficiary/arandf :

DD(A),NEIGRIHMS

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Deputy Director Admn)

Splitting/fastsa

Bid splitting not applied/atel AT oM e fopam .

MII Purchase Preference/taH3nmg3ms @l adadr

MIl Purchase Preference/TH3TS3TS @ a1 Yes

MSE Purchase Preference/tadtds @l adiaar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
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as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

11-03-2024 18:00:00 Representation Online through GEM portal

General Operating Table ( 1 pieces )

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aoft 1 3R Aol 2 & T ngfdadt & 0 37 3l od R F AT 3maas)
Technical Specifications/dalid RAfRAPAr

* As per GeM Cateqgory Specification/a& Feafl AP & 3@

Specification Name/aRf¥ & Bid Requirement/fds & fow 3maas (Allowed
arH Values)/3id JeIT

Specification

Table features Type of OT table Actuator Electro-hydraulic
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/EuaNo2qZjwJwt-7elEUWqqiHNYSHq-RpeYOhYG5Oaoc

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Type of mechanism for
functioning or controlling
the table movements

Remote & Table mounted

Remote controlled positions

Trendelenburg / reverse Trendelenburg, lateral
tilt,longitudinalshift, height adjustment, antiflex and
flex position and back plate up / down

C-Arm Compatible

Yes

Range of Table top Height

635 mm to 1035 mm

Provision of X ray cassette
channel

Yes

Table Positions

Head Section UP/Down
Angle, Range

upto 457 to 907

Leg Section UP/Down, 207-907
Range
Table top longitudinal 5" to 12"

sliding, Range

Patient Weight Capacity

More than 400 kgs for Bariatric Procedures

Kidney Bridge required No
Split leg section , Yes
detachable-1 pair

Battery backup provided Yes

Battery backup of operating
table in hrs

3 or more than 3 hrs

Foot Pump Yes
Both arm board should Yes
have up and down and
rotation function
Standards Number of Horizontal 1
Accessories Attachments
Bariatric table Extensions- No
Only for Bariatric
Procedures-2 Inch Full set
Bariatric table Extensions- Yes
Only for Bariatric
Procedures-4 Inch Full set
Restraint body strap-1pair Yes
Remote-1 no Yes
Reports Warranty (Option of 5

comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)
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Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post

Warranty) > Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - General Operating Table ( 1 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Should have safe patient weight load capacity of at least 225 kg in all table
patient weight carrying capacity || positions. The STATIC patient weight capacity should be 400 Kg or more,
must be with documentary evidence

Remote must be wireless & can show the Graphical position of the Table & it
Remote Controller does not need any setting to connect with table every time ,it must be
conncet by default with table all the time

The quoted equipment should be having ISO/CE/FDA/CDSCO certification

Quality & safety and CDSCO License and Electrical Safety certification

Datasheet must be attached in the bid and it must have all proof of the
technical specification asked in the tender ,Datasheet made with Only
copied specification and photo will not be considered .

Datasheet & documentary
evidence for the quoted product

Detail technical specification at
Buyer Added Bid Specific ATC

will supersede the above Detail technical specification at Buyer Added Bid Specific ATC will supersede
mention specification & the above mention specification & compliance has to be upload considering
compliance has to be upload the Specification attached at Buyer Added Bid Specific ATC ,Failing which
considering the Specification bid will not consider for further evaluation

attached at Buyer Added Bid

Specific ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%

Number gf dgys allowed for ICT after site readiness 30 Days/Ra
communication to seller

Consignees/Reporting Officer/Rcft/Ruiféar 31 and/ a2 Quantity/arar
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Consignee

S.No./ws. || Reporting/Officer/ . Delivery Days/Reliadll &
& QR R Address/udr Quantity/aArr feat
K EaE

Khrawkupar Jithod 793018,P.0. NEIGRIHMS,
Katrai Mawdiangdiang, Shillong

Special terms and conditions-Version:2 effective from 24-11-2023 for category General Operating
Table

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Control
Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

3. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed
by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled.Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

8. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status
to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
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commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC"), whenever there are any conflicting
provisions.

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses

File No:-NEIGR/S&P/ 0-06/2021-22

vide IPC No. C11-55t pC

Scope of work & Document details

A |Following mandatory documents must be attached in the bid
document as specified, failing which bid will be treated as"
Non-Responsive"

Cost of spares, consumables and accessories not covered under war
ranty and CMC period shall be offered as which must be valid throug
hout the warranty & CMC period & must be submitted in the “Financi
al Document” ,.Not in technical Bid

2 |Documents with regard to Details compliance statement to be attac
hed At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catalogue ,Te
chnical datasheet from the firm/O.E.M with Highlighting as per the t
3 |echnical specification must attach At "Additional Doc 3(Request
ed in ATC)"
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Documents with regard to list of Offering/Quoted items mentioning
make, model & quantity of each items must be "Additional Doc 4(
Requested in ATC)"

Component wise pricing of all equipment/turnkey/electrical/accessories/ re
agents/consumables etc,

must be submitted in the “Financial Document” .Not in technical Bid
for future reference /to process for any additional item required d|
uring installation as per the site qty beyond the BOQ

Any Detail price bid/Component wise pricing should not be attached in Y
he technical bid ,failing which bid will be consider as “Techno Commerci
ally Non Responsive “

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years including Spares
& service for all the items supplied

in this particular tender including third-party items and turnkey work
S.

Mandatory 2 PMs / Year with unlimited breakdown calls has to be att
ended by the

Bidder/manufacturer throughout the warranty & CMC period at site.i
e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted periodical
ly, falling which necessary action

will be initiated as per term& condition of the tender.

E-bidder have to adhere to Government of India, Ministry of Finance,
PPD division Public procurement order OM F.No0.6/18/2019-PPD date
d 23rd july,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated:
23/7/2020 and subsequent Orders No 2 & 3 or as amended from tim
e to time, failing which the bids shall be treated as non-responsive.
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SI. N | Description of Stores Qty. Minimum Reserve Decla

0. red Value
Make

1. OT table( Mediland C-600) 1no Rs 1,34,264
Procured vide order no HSCC/PUR/NEIGRIHMS/
2007/0OT-TABLE/0042
Note:

- The price offered in the e-price bid /BOQ shall be considered as inclusive of t
he buyback value.

- The buyback value of the system /assets should also be indicated in the A
TC-1 & financial Document as percentage of the offered FOB /Basic Co
st of the system /assets in order to arrive at Book /Reserve value for the record
of the Institute.

l—The buyback value should essentially cover the Minimum Reserve Declared Va
ue.

-The Institute reserve the right to trade or not to trade the old existing mac
hines offered while purchasing a new one.

B.Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, s
ame shall be provided in Buyer’s standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regul
arly, manufactured and supplied same or similar Category Products to any Central / State Govt
Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of rel
evant contracts to be submitted along with bid in support of having supplied some quantity duri
ng %ach of the year. In case of bunch bids, the primary product having highest value should me
et this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.
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10.

Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of suppl
y) is to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bi
d, Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name, designati
on, address, e-mail Id and Phone No. required to be furnished along with the bid.

Generic

The successful bidder has to supply all essential accessories required for the successful installatio
n and commissioning of the goods supplied. Besides standard accessories as per normal industry p
ractice, following accessories must be part of supply and cost should be included in bid price: All t
he items and accessories as per Technical Specification.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product mu
st be compatible with existing system. The bidder has to ensure Compatibility of the supplied item
s or shall have to include in the supply the necessary hardware / software to make them compatibl
e at no extra cost to the buyer. The details of items with which compatibility is required are as und
er: all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & t
hird party Software

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissio
ning of Goods ,Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during t
he last three years, ending on 31st March of the previous financial year, should be as indicated i
n the bid document. Documentary evidence in the form of certified Audited Balance Sheets of re
levant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the tu
rnover details for the relevant period shall be uploaded with the bid. In case the date of constitut
ion / incorporation of the bidder is less than 3 year old, the average turnover in respect of the co
mpleted financial years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offere
d product during the last three years, ending on 31st March of the previous financial year, shoul
d be as indicated in the bid document. Documentary evidence in the form of certified Audited Bal
ance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in re
spect of the completed financial years after the date of constitution shall be taken into account f
or this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having
highest bid value should meet this criterion.
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11.

12.

13.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should ha
ve a registered office in India to provide after sales service support in India. The certificate to thi
s effect should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be
required to indicate percentage of local content and provide self-certification ( by Director/
Company Secretary) and also give details of the location/s at which value addition is made
". Since the bidder here is not the local supplier, the same was required to be obtained fro
m the "Class-1 local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,
Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from si
ngle bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2"” and “X3") by a si
ngle bidder, the local content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1"”) + (Sale price of “
X2" - Value of imported content in “X2") + (Sale price of “X3” - Value of imported content i
n “X3")) * 100/ (Sale price of “X1"” + Sale price of “X2"” + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of
each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having o
n-site warranty). If service center is not already there at the time of bidding, successful bidder /
OEM shall have to establish one within 30 days of award of contract. Payment shall be released
only after submission of documentary evidence of having Functional Service Centre.
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14.

15.

16.

17.

18.

19.

20.

21.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Fre
e Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone
Numbers for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents soug
ht in the Bid document, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certificatio
n or alternate certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by
Buyer’s Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence,
type test certificate, approval certificates and other certificates as prescribed in the Product Sp
ecification given in the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Report
s on the date of bid opening (to be uploaded with bid): All the quality & electrical safety certificate
s.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Co
mprehensive Maintenance Service for next 5 years for the offered products at the rate not mor
e than 5% of contract price per annum. Buyer reserves the right to enter into a CMC agreement
with the Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate a
nd the payment for the CMC charges would be made Biannually after rendering of the CMC Ser
vices of the relevant CMC period. Performance Security of the successful bidder shall be forfeite
d if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost o
f all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software &
third party Software (Upload the undertaking). The original Performance Security of contract will
be returned only after submission and verification of AMC Performance Security for 5% of total
CMC value valid up to CMC period plus 2 months (if there is no other claim).
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22, Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goo
ds or after completion of installation, commissioning & testing of goods (if included in the scope of
supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder
at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation, Com
missioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the af
terhsalhes l:?%rvice. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

23. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall ha
ve to provide Comprehensive Warranty during the entire Standard warranty period as per contrac
t. : The comprehensive warranty shall be covering the following scope all the spares Including UP
S, PC, battery ,Printer ,Probes & upgradation of System Software & third party Software (Upload an
undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this com
pliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along
with Bidder undertaking)

24, Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service person
als / engineers are designated / deployed for attending to the Service Request in a time bound ma
nner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Ser
vice level agreement indicated in the relevant clause of the bid.

25, Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the
defects / service requirement during warranty period, Seller has to complete the required Service /
Rectification within 3 days’ time limit. If the Seller fails to complete service / rectification with defi
ned time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each
week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer
shall have a right to recover all such penalty amount from the Performance Security (PBG). Cumul
ative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall
have the right to get the service / rectification done from alternate sources at the risk and cost of t
he Seller besides forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / re
ctification to the Buyer.

26. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as val
id proof for meeting the experience criteria: ) L i
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that su

pplies against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release no
te, etc.
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27.

28.

29.

30.

31.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply an
d installation / commissioning of same or similar Category Products during preceding 3 financial y
ears (i.e. current year and three previous financial years) as on opening of bid, as per following cr
iteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Order
s should be uploaded with bid. In case of bunch bids, the Category related to primary product h
aving highest bid value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EM
D SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder h
as to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardco
py to the Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the na
me of A/C (Name of the Buyer). The bank should certify on it that the deposit can be withdr
awn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR
will be released in the favour of the bidder by the Buyer after making endorsement on the
back of the FDR duly signed and stamped along with covering letter. Bidder has to upload s
canned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DE
POSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scan
ned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer wit
hin within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Benef
iciary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BA
RBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-7930
18, MEGHALAYA . Bidder to indicate bid number and name of bidding entity in the transaction d
etails field at the time of on- line transfer. Bidder has to upload scanned copy / proof of the Onli
ne Payment Transfer along with bid.
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32. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Dra
ft also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHM
S EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After
award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has
to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contrac
t.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (
besides PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name
of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it tha
t the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For releas
e of Security Deposit, the FDR will be released in favour of bidder by the Buyer after making endor
sement on the back of the FDR duly signed and stamped along with covering letter. Successful Bi
dder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery
of hard copy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RT
GS / internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall
be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC
Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-
793018, MEGHALAYA. Successful Bidder to indicate Contract number and name of Seller entity in
the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / pr
oof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

29. RELATIONSHIP CERTIFICATE in Bidder,s letter Head with detail Declaration must be submiited i
n

the following format
12 /17
“It is certified that I/We, the undersigned, do(With Detail name & details )/do not have relationship

with any of the employees working at NEIGRIHMS . The above statement is true and is submitted
a

gainst the Gem Tender Enquiry No. Dated

Date:

(Signature) Name of the Company/Firm Seal

(€ ) 30.Additional Terms and conditions & Scope of Work for CMC

Tenderer/Vendors/contractor should note that the following terms and conditions will apply specificall
yin ad?iti%n to the Rules and the Regulation as applicable to such provide services in the  Govern
ment of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventiv
e Maintenance of all the excluding of battery, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on
the vendor/contractor. This offer is being issued in accordance with the terms & conditio
ns of NEIGRIHMS /Government of India and in the manner specified herein shall operate t
o create a specific contract between the vendor/contractor (with whom the contract refer
red to) on one part and NEIGRIHMS, Shillong, on the other part.

3. Therequired spares to be replace must be genuine and certified from the OEM.
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4. Repairs to be undertaken should be within specified configuration and maintaining
the integration on internal circuit of equipment, any deviation on configuration/ specif
ication the repair will not be acceptable. After repairs, a certificate to the effect that t

he equipment is in working order and safe for patient care and non-hazardous for the h

andler shall be submitted by the CMC holder.

5 Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certi
ficate after major repair of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service
report must be submitted to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited servic
e /breakdown calls.

8 Same /Similar Standby system must be provided by the bidder if the system needs to s
end to workshop for any major repair.

9 Receipt of this offer may be acknowledged and a copy duly signed/stamped by the auth
orized signatory should be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Accoun
t Payee Demand Draft or Fixed Deposit Receipt drawn from any nationalized bank in Indi
a or Bank Guarantee issued by a nationalized bank in India, pledge in favor of Deputy Dir
ector, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3% of the total cost
of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2
months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of a
ny type, if any, complaint is received the contract will be terminated with immediate

effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (da
ys) basis, with penalty, to extend CMC period by double the downtime period. The
vendor shall ensure optimum uptime of the system during CMC period, failing which the i
nitiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each con
signee’s site for preventive maintenance including testing and calibration as per the man
ufacturer’s service/ technical/ operational manual. The supplier shall visit each consignee
site as recommended in the manufacturer’'s manual, but at least once in 6 months comm
encing from the date of the successful completion of warranty period for preventive main
tenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the u
ser department. The AMC/CMC bills should be certified by the concerned Head of the Dep
artment/ In- Charge , BME and the respective DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call by t
he team of service engineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be t
he final authority in all disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days fro
m the issue of the letter of award/supply order, failing which EMD/security deposit may
be forfeited or Contract declared null and void.

Technical Specification for OT Table with Split leg section (compliance statement mus
t include all the following specification failing which bid will not consider for further evaluation)
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Technical Specifications for OT Table with Split leg
section

General Specification requirement for OT table

A. | USFDA / ECE/ ISO /CDSCO/BIS approved

B. | 5 year warranty followed by 5 year CMC

Suitable customized storage/sterilization cases for accessories/attach
ments, wherever applicable, should be supplied in adequate numbers
, even when not separately asked for. These should be from

C manufacturer of accessory only- non-customized cases from other m
" | anufacturers will not be accepted.

D Tabulated Compliance statement should include your product’s specif
" | ic values/details for each pointand not merely ‘yes’ or ‘no’

E. | Institute reserves the right to have a live demo if required.

General features

1 | The quoted system should be based on electro hydraulic technology.

The table should either be eccentric or with central column. The table
s with central column should allow sufficient motorized slide of at lea
st 310 mm to permit full upper body imaging including the

pelvis without having to move the patient (transitional facility controll
ed by remote)

3 The table should be sturdy, mobile with padded divided (split leg) foo
t section & must have motorized control

All tables sections except the section attached to the pillar should be
4 | quickly detachable using easy latch mechanism to suit all surgical ne
eds.

5 | Head plates and leg plates should be interchangeable. .

6 The table should be made of high quality stainless steel with space to
provide comfortable leg space to the surgeon while operating.

7 The base column should have telescopic cover of stainless steel and s
hould prevent the ingress of fluid in the system.

8 All metal components of the table should be made up of corrosion res
istant aluminum or stainless steel alloys.
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The table should have heavy duty antistatic swivel castors with centr
al electric/ hydraulic locking through hand held controller for easy ma

9 | neuverability. It should have self-leveling floor locks.

Brakes, wheels for 360 degree rotation or rotation for cleaning and av

10 | oiding equipments with motorized auto drive for efficient patient tran
sport.

11 All table top section should be quickly detachable and inter chargeabl
e as per need of surgery.

12 Should have facility to invest corselet tray through tunnel under table

13 Molded seamless mattress attached to top with pins (not Velcro) pref
erably.

14 Should have facility to change orientation of table (Normal and Rever
se mode).

15 | Should have single switch operated flex, reflex and ‘O’ position.

16 | Weight load capacity
Should have safe patient weight load capacity of at least 225 kg in all
table positions. The STATIC patient weight capacity should be 400 Kg
or more.

17 | Table top and mattress
o0 The table top should be made up of scratch-less X-Ray/C-arm transl
ucent material.
0 Mattress should be double layered, more than 70 cm, ultrasonically
sealed and anti-decubitus/antistatic, with easy Velcro free fixation/Vel
cro and should be easy to detach from the top.
o The mattress should be easy to clean
o0 The mattress should be latex and CFC free and 100% hygenic

18 | Power and Controls

o The table should be equipped with a completely independent electr
onic back up drive unit operated through the override panel in case of
failure of Main drive.

o Fully charged battery should be sufficient for weekly operative sche
dule i.e approximately for 80 operations.
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o The central column /base and handheld controller should indicate t
he charging status and table battery status.

o All table positions like height, lateral tilt, kidney position, Trendelen
burg and reverse Trendelenburg and flex/reflex and zero leveling sho
uld be obtainable using remote hand held controller without moving t
he patient.

0 Should have automatic 0 position switch on handheld controller.

o Latest type of LCD/LED backlit screen on hand held controlled displ
aying each selected position of the table and similar features should
be available on override control panel.

o Fast “Memory” options for moving to previously stored position on
Remote control.

0 10 free programmable memory positions for patient positioning

Remote must be wireless & can show the Graphical position of the Ta
ble

19

Technical Specification: All Parameters should be within
allowed * 5% variation limits:

o Overall length: 200-210 cm.

o Max. Width : Min. 550- 600mm (With side rails)

0 Minimum height: 600mm -760 mm

o0 Maximum height: 1000mm -1010 mm

o Side Tilt: 18 degree or more.

o Trendelenburg: 25 degree or more.

o Anti-Trendelenburg : 35 degree or more.

o Power input to be 220-240Vac, 50HZ fitted with Indian plug

o The quoted equipment should be having ISO/CE/FDA/CDSCO certific
ation and CDSCO Licence .

o All technical specification accepted in compliance statement must b
e supported by the printed literature from the manufacturer.
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Tabletop should be completely without x ray interfering cross bars an
d should be radiolucent and scratch proof. The supplier shall provide

20 | full carbon components for 360 degree radiolucency for the above m
entioned surgeries.
21 | It should be compatible with C-arm.
22 The s!de rails should be metal free to be compatible with 3D C-arm ¢
apturing.
>3 Mattress should be molded, seamless, anti-static, anti-decubitus, late
x free & durable.
24 | Accessories
1 In case the table is imported the accessories must also be imported w
ith the table and must not be locally sourced.
2 | It should have on-table Gl endoscopy (upper and lower) attachment.
3 | It should have all attachments for mounting Thompson retractor.
4 | Allen stirrups (preferably hydraulic). 1
5 | Lloyd-davis stirrups (preferably hydraulic). 1
6 | Brake pedal - should be single lever foot operated. 1
8 | Anesthesia screen and pair of padded Armrest with clamps.
9 | Pair of leg plates with padding
10 | Pair of Body strap for kidney position.
11 | Backlighted Hand control
12 | Head Rest with Side Rails with adaptor 1 set
13 | Arm board with pad and clamp 1 pair
14 Anesthesig screen with clamp. Mechanical cleaning of the clamp shou 1 set
Id be possible
15 | Body strap with metal closure, washable 1 each
16 | Double Joint, Abductable, with side rails, Leg Plates, pair 1
17 | Hand control-Wireless 1
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18 | Goepel Knee Crutch with Setting Clamp. 1 pair
Pads for Back Buttock Support, Pubis/sternum support and Lateral Su

20 | pport Pads should have flexible positioning and can be rotated on the | 1 each
adapter.

21 | Setting Clamps for support attachments 1 pair
Infusion Stand with 4 metal hooks for holding infusion containers. Hei
ght adjustment: 875 - 1,300 mm complete with Standard clamp.Can

22 be set vertically in 15° angles using the radial adjustment. Can be mo 1
unted to a side rail
Tube Holder for secure fixation of the breathing tube complete with st

23 | andard clamp.lt should be flexible shaft enables infinite positioninga | 1 Set
nd may be used for a variety of tube diameters
Multi-purpose plate for arm surgery with Radial Setting Clamp - 1 eac

24 h, It should be Metal-free and radiolucent in the middle section and c 1 Set
an also be maintained with Trendelenburg position. Support bar can b
e mounted on both sides of the table end.

25 | Pillow for supine position - Material: Gel 1

26 | Sacral Support - Material: Gel 1

27 | Heel Pad To support the leg at the ankle - Material: Gel 1

28 | TUR Drainage set
Comprises: 1 guide frame, 1 plastic basin, 1 drainage tube, 1 rinsing b 1 Set

29 | owl,1 sieve cap, 1 sieve, 2 tensioning bars - Mounting to OR table usi
ng guide rails
Shoulder Support complete with standard clamps Should support the .

30 . . e 1 pair
shoulder area, especially in Trendelenburg position.

31 Individually adjustable to patient’s anatomy. Material of pad: PUR and
can be mounted on side rails

32 | Universal Positioner Gel Pad 1

33 | Prone Head Rest, large - Material: Gel 1

34 | Closed Head Ring Adult - Material: Gel 1

35 | Leg Strap 1

36 | Leg Resistant Cuff 1
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37

Gel Body Roll 1
Arm rest with joint arm Arm posturing device, short, SFC,Pin-joint arm

38 1 each
for body supports

39 | Accessories trolley 1

40 | Hydraulic Surgeons Chair 2 nos

Battery operated

Length of 550mm & Width of 550mm

Lifting capacity of 150 kg

Height adjustment of 500 to 800 mm control with foot control switch

Break /Lock must have manual lever control

Multi position hand rest must be available

Must have back support with angular adjustment

Back support must have a gap of 100mm from seat

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as

null and void and would not be considered as part of bid:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
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of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig s aramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T AT QAdl & TS 26 & HGH H AR & T HHA WA AN A arel 47 & =X § @l
W iy & TG F AT & TT qH AT @S RS arel T & drs o = 3@ gy # s g & fow it oy gon
STa a8 95 & aren et W & orE Golgd @Ifes #F A9 od §HT IS B SEA AHqurelad delr elm AR are o
T BYOT RFT ST T S HJUold o Pl W HIT Bl debrel AT X AR Plefed & AT A B Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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